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On Friday, the Cuban Telecommunication Company S.A. (ETECSA) informed that as a result of the 
supervision performed on the Transfermóvil platform, they were able to determine that it is working 
correctly without any incidents.
Likewise, they explained that because of the importance of the services provided by Transfermóvil and the 
amount of people that use it, it is being permanently monitored.
On Tuesday, ETECSA had already communicated that this application was facing technical issues 
concerning its performance in an intermittent way, and they added that they were uninterruptedly working 
on making it operational again as fast as possible.
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