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As part of the actions that ETECSA has been undertaking in support of the social distancing measures to
fight COVID-19, weinform all our clients about the extension until May 30, 2020 of the following
measures, which were enacted since April:

The payment of:
* Telephone bill. (private and corporate).
» Commutated Internet Access Services.
* Monthly fee of the Nauta Hogar service.
* Monthly fee of aternative fixed telephone lines.
» Life span of the mobile lines that expirein May.
* 10% discount on the payment of telecommunication services through Transfermovil.
» Differentiated valuation in the mobile network of voice and data services in the early morning (1:00 am
to 6:00 am).
* The0.30 CUC/hour feefor international browsing services through accounts linked to Nauta Hogar,
once the hours of the contracted monthly plan have been used up.
» 10 additional hoursto pre-paid and post-paid Nauta Hogar services.
*  50% discount on the price of long-distance national callsin daytime.
»  25% discount on the price of the calls made through Propia cards in nighttime.
» 60 dayswarranty extension for the equipment bought from ETECSA whose warranty expirein May.
Likewise, throughout the month of May the bonuses acquired through International Recharge Promotions
will be active for 30 days starting on the day that the recharge was made and the user will also obtain a data
package in addition to the voice and SM S services that are usually included in this type of bonuses.
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